For a natural language access to database system to be practical it must achieve a good match between the capabilities of the user and the requirements of the task.
The user brings his own natural language and his own style of interaction to the system.
The task brings the questions that must be answered and the database domaln+s semantics. All natural language access systems achieve some degree of success.
But to make progress as a field, we need to be able to evaluate the degree of this success. MIT, MAC TR-146, 1975. 
